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Report on World Tourism Economy Trends

2018

R AR O RS =
World Tourism Cities Federation

ERIRFHRHESS
o B = H F R R RN
World Tourism Cities Federation
Tourism Research Centre, Chinese Academy of Social Sciences



EAZGREES, ROAFRSTEFRABBITIRT SEEN ZHNREEE. KT SEEF, ELANBHNASAZ NS
i, HEERERE. HaiE. TR, FERIPIANSTEAR, HFEA-HFNSREHE, ATHETHR.

tEAETLUED A ERN S REEERGER, HimFHRNSESRDNEMEEER TN RESRTRSS (WTCF) ,
2012 R LUK, MERIRES IR EEERE " S00RE, BOTAERCNEETRMED, SitRIEEZEERSSE, BT
I S ER ARG R -

ARAEAIEREZHEGTSEEENRA. ENSE. BTeaemme, 520168/, tRIERETRSSE (WTCF) BS
fEERFRRSARDD, GFEER (HREFSHABIES)  BRSRRFSFLR, DREFEHS, BTESHIE, MR
#.

£ (HRIRFHSFEBEE (2018) )&, ROVSHEHEHESFLE. EELEEREE. BESRCEE. SRIEHHISELIRET
ELRIEHLSHPOEASTAMER T HRENSFNTELRE BN L. REBANNGERTEEE. TRAESNTASE, BS
£ SN R S R0 B0 S T, A B T RO i R R R RUR R R

EMEHRNEEBEHTOSTNER L, FFEIEEERKSREN LHLAE, NAREHERLENEELIE2EA D EFRED
NP A =T S TRA ST . SERSLIF R AT RMBESET, HF TRSRIRIHSFEH GRS,

e RIE R A ARG, HREREHHSS (WTCF ) BSHR ERGXERBEFAR, #5512 XL R EkmE
. BENA. EEEELURSAHE—E, BRES. CRES, R, SR, TR R RN TRk LROEEh,
RIEERANE. BiliEe. AEWR. FROSORETE RN SREER.

HRRHEHRSSHPBE
FF

In the prolonged human history, we have never felt the width and importance of travel and tourism as deeply as we do today. Travel
and foursm are now powerng economic development, social progress, cultural exchange, ecological conservation and
comprehensive development of humans with the movement of humans and interaction between humans. Moreover, they are now
emerging as a new global force that is changing the world.

World Tourism Cities Federation [WTCF) is the first international tourism orgonization composed of cities and sponsored by Beifing
hands in hands with world-famous tourism cities and tourism institutions. Since its establishment in 2012, WICF has always upheld the
core concept of “Better City Life throughout Tourism”, and seeks to propel exchonge and cooperation of tourism cifies in the world
and improve the influences of tourism cities an global tourism development.

In order to provide the members and the broader international community with more profound, comprehensive and professional
development trend forecast, WTCF has prepared Report on World Tourism Econamy Trends together with Tourism Research Center,
Chinese Academy of Sociol Sciences every yeor since 2014, The report focuses on the global towrism economy, reviews annual
hatspots, reveals the rend characteristics, and predicts the fulure trends.

In the Report on World Tourism Economy Trends (2018), the main development trend and characteristics of global tourism economy
are explained mainly from six ospects, including the development of glebal toursm economy, patiern changes of regional
development, globalization of tourism, investment of global tourism and the role of cities in the global tourism economy. The frends
and characterisfics involve different regions, couniries and fields. WICF hopes to play a positive rele in the development of global
towrism cities and tourism enterprises through the analysis of the frends and characteristics.

Based on overall analysis of the global tourism trend, this annual report also covers in-depth analysis on three subjects of global listed
tourism enterprises, influences of eight technologies on tourism development and challenges faced by global human capital. We
believe the tendency analysis based on detailed data will help readers a lot to waltch the trend of the global tourism economy,
Tourism is an important media of human civilization. WTCF is willing to probe into changes, grasp the trends, take posifive actions and
promote innovative development together with all international institutions, governments, tourism enterprises and tourists that pay
close attenfion to tourism economy development, especially development of the tourism cifies, in order to constantly enhance the
influences of tourism cities in the world on global toursm development, and make positive contribution to the construction of o
wonderiul world of permanent peace, general security, common prosperity, openness and inclusiveness.

Song Yu Secretary-General
Waorld Tourism Cities Federation
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Comprehensive and fast growth of the global tourismm economy

2017 FEREBERESFRLEEAYT  SEHRE S ORBSRER, STESHERSNRDSRE, BERGFEMRIETN:E, RiTAs
HEE LW R T S BERS AR S IRERH M A IR T,

In 2017, the economic situations of the global major countries are gradually improving. The consumer confidence indexes of all the
countries continue to increase. The tourism demands of all the major economies steadily grow. the transnational tourist facilities are
constantly improving and the travel costs confinue to decrease. In this background, the total global tourist arivals and the total
global tourist revenue maintain their strong growth momentums.

2017 S2BRIEHS AR ( SEEMAENARINERFEA R, TE )R 118.8 240K, HEERA LN 1.6 5 ( 2% 1 ).2R6HEA, 255k
HRIBHET I K SRR EAR AR RAMEREES .

The total global tourist arrivals {including the domestic tourist arrivals and the international tourist arrivals, and the saome below)
reached 11.88 billion amivals in 2017 and it is 1.4 fimes as many as the world population (See Table 1). In the global range. the groups
participating in tourism are constantly growing and the toursm consumption has become an important lifestyle of the people of the
world.

(_') B RIPERSER . RBe AR (2005-2018) R2 SHRBEH, BB2W (2015-2018)
Tabie | Globol tourksm economy: tolal towkst ombvals (2015-2018) Table 2 Global iourdsm econamy: fotal tourkt revenve [2015-2018)

2017 SRR DA ( SEEMEH WA NEFREEEA, TR )iX 5.3 528, 4T GOP 096.7% ( & 2 ). R haa
REEMEIMERE .

The total global tourist revenue (including the tolal domestic tourist revenue and the total internafional tourist revenue, and the same
below) reached USD 5.3 trillion in 2017 and it is as much as 4.7% of the global GDP [See Table 2). The role of tourism promoeting the
growth of the global econemy has become more cbvious.

EREHESER (IMF ) NP RHRG (WE ) 1 2017 F£21% GDP ARSNGB 3.5% 0 2.7%, MRENSW A RERR S B
HosTESRH1ETMESR(RAERI)

The 2017 actuol growth rates of global GDF predicted by the B3 SUMNER, SCOPHMAER (2015-2018)
Tabie 3 Global foutsm economy: comparson with GOP growth rotes [201 5-2018)

International Monetary Fund and the World Bank are respectively 3.5%
and 2.7%, and the growth rate of the total global tourist revenue is
respeclively 0.8 percentage points and 1.6 percentage peinis higher
than them (See Table 3).

PR SR IR E T HEHE T HAn M . SRR iR
AL = AR A T AR ( T 4 ).B28, AR, SRS S
iR T EIRT S M SR R IRIT Y S TSRS A AR,

WA EMBPEEEN
Table 4 2018 Global toursm economy prediction

Considering the global economy growth may
be higher or lower than the expected growth,
we have predicted the global tourism growth
rates in three different situations (See Table 4).
Obviously, no matter what situation occurs, the
global tourism economy growlh rate is higher
than the global economy growth rates
predicted by the International Monetary Fund
and the World Bank.
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The global tourism tripod pattern becomes more obvious

MEXBRIER A RIS D A2 A G IRE . EONBURICAIE TR, RMERIRE AR GIEAT T, AR SHmEE -
i ERRRGIEETE .

Viewing from the percentage of the total tourist arrivals of each great region in the total global tourist amivals and the percentage of
the total tourist revenue of each great region in the total global tourist revenue, the percentages of the European Region confinue to
go down, the percentage of the tourist arrivals of the American Region has gane down a little, the percentage of the tourist ravenue
of the American Regien has gone up somewhat and the percentages of the Asion-Pacilic Region have obviously gone up.

iR ARME: 2017 SRR RS2 FIRES A RMEEFN66.6% ( REN ) . KEFBETI1.6TESE: N2016EE120174F,
EMRRHTM16.5% TERN5.8%, FTRTOTAMES S, BMIRRGEIM156% TRE14.9%, TRTOTMESR, PRERGETETO. 1™
Bom, IEMRREERSTE. 200E, B, MEHEEATS SESRIRR S AREI9T 3%,

Viewing from the total tourist crrivals, the total tourist arrivals of the Asion-Pacific Region is 64.6% of the total globaol tourist amrivals in
2017 [See Figure 1), an increase of 1.6 percentage points compared with last year, From 20146 to 2017, the percentage of the American
Region dropped from 14.5% to 15.8%, o decrease of 0.7 percentage points. The percentage of the European Region dropped from
15.6% to 14.9%, 0 decrease of 0.7 percentoge points. The percentage of the Middle Eost Region dropped by 0.1 percentage points
and the percentage of the Affican Region remained the same. In general, the sum of the percentages of the tourist arvals of the
European Region, the American Region and the Asian-Pacific Region is #7.3% of the total global tourist arivals.

B BRRRESSARSSHEGE (2017 2 RAERRHD2EASEHEE (2077}
Figwre | Percentage: of the tolal louist anfvals of Figure 2 Tokal tourist revenue percentoges of the greal regions
the greal fregions in the Iotal giobal towist arivals (2017) in the tofal global tourist revenue (2017)

13% 1.4%
ey

\

2.1% 2.0%

Sy g
\ B # W Evrope
T K W Asio-Pocilic

& i W Europe
T #* B Asc-Pacific

B i W Amedca &Hm
3 W Africa IF #H B Afica

= Wl Middie Eost & W M Easi

EERSWATE: M2016FER20178F, TABERSHEM W5 201 TS HESSA RIS ELA R
32.3%MET3I3. 1%, METOSPE; BIMTEREOTII0.TIIHE  roont wvevnraing - o (ot anivel ronking and ihe 2017 fots
FJ30.9%, MKTO24E S BINRRHEIMG2.0% FREI31.0%,
TRTIMESS PRNEMEROMRSTE, QUM RH. 2H

FOTRA RO RAF S A G =ERE005% (E2) .

Viewing from the total tourist revenue, frorm 2014 to 2017, the per-
centage of the aslan-Pacific Region increased from 32.3% to 33.1%,
an increase of 0.8 percentage points. The percentage of the Ameri-
can Region increased from 30.7% to 30.9%, an slight increase of 0.2
percentage points. The percentcge of the European Region
dropped from 32.0% to 31.0%, a decrease of | percentoge point.
The percentages of the Middle East Region and the African Region
remained the same. In general, the sum of the total fourist revenue
percentages of the European Region, the American Region and the
Asian-Pacific Region is #5% of the total global tourist revenue [See
Figure 2.

A ER I 00 GO A T RO, TG (WAS)

The top 10 countries in the global toursm ranking are the coun-
tries in Europe, Asia-Pacific and America (5ee Table 5).
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Tourism grows faster in emerging economies

2006FEF20175E), FMEHEFIEFMENARESHPOETM40%IERET1.4%, BET224080= (NE) | FMrdssisREe
WA S E IR EA 2. 2%MME38.9%, @R T13.7 B0 (N4 ) .

From 2016 1o 2017, the perceniage of the tolal tourist anivals hosted by emerging economies in the folal global tourist anivals increased
from 49% to 71.4%, an increase of 22.4 percentage points (See Figures): and the percentage of the total tourist revenue of emerging
economies in the total glebal tourist revenue increased from 25.2% to 38.9%, anincrease of 13.7 percentage points (See Figure 4).

= E3 ST RS R NE AR S ( 2006-2017 ) N BRI A R LA S ( 2006-2017 )
b Figure 3 Percentoges of the fotal fourst arivals of emerging economies v Figure 4 Percentages of the total fourst reverwes of emerging economies ond
and developed sconomie: in the iotal global louris! amvals (2006-2017) developed economiss in the fotal global tourist revenue (2008-2017)
| 120,09 1200% -
100.0% 1000% 4
80.0%
60.0% | Boos SN0 BE BN BN B — B
40.0% - B0 |- - i
0.0% o1 ' g
FELLLPPOT TS =
'ﬁ‘ 'P o ‘2m£--200? 2008 2009 2000 2011 2012 2013 2014 2015 2016E 2017
m HaEme ) ™ g&?‘; - g EREmE _ m FEmE
| Deervir g GCONCHITIBS EManging econonmies

&, RAERENS RIS E. Fit20188, NEREIRNS 6 ZOIBERNE TR M RN B S G | )
Table & Grawth rates of the fatal taunst ravanuet of Srmsrging

AGRINSRBE 2N A RO E 7 BIIER, T%IN0.3%, MR EFAIN S B 1.8%H sconamies and develepad caunries in 2018 [pradiction]
A I -
In the future, the tourism development of developed countries will further _
slow. It has been predicted that the growth rate of the tolal tourist amivals of

emerging economies and the growth rate of the total tourist revenue of

emerging economies will respectively be 8.7% and #.3% in 2018 and those of
developed countries wil respectively be 1.8% and 3.7% in 2018 (See Table &).

\/ & FREFRIRE A2 RIS SIAZXE
The tourism development of BRICS stands out

20176, BEEH. BPH. . PE. NESFEREANSETOEIIREE AKERSI SZAM, EREERERES OMRERSLIEETS%
(RES) ; 2017%, SEHEEFSHAETN.00HZRT, ERHEFERGSARRET SEES1.1% (NE6) .

In 2017, the total taurist amvals of BRICS, including Brazil, Russia, India, China and South Africo, reached .34 bilion amivals, accounting for
75% of the total towist amivak of emerging economies (See Figure 5); In 2017, the total tourst revenue of BRICS & USD 1.05 trillion. The
percentage of the total tourist revenue of BRICS in the total tourist amivals of emerging economies is 51.1% (See Figure &),

a HS SREERRSANERHEREPNSEE 6 SRIRRBSEAERNEREPASE
Figure 5 Percentage of the total fourst arivals of Figure & Percentage of the tolal fowit revenuve of
BRICS in tha total fourist amfvals of amanging economios BRICS in the fotal fouris revenuve of emerging econombes
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V Tourism has become the largest component of the international trade in

services
FERERRBECNFRMEMNSET N, 20165, mzm?sunﬂma:‘ﬂmmm :
EFRE SRR S R P RANAREES, SRIRER R R e oo . DD e R st e
BABESERSENZS1%, SXTRAES®EE23TE WEES W Merchandse

s, MEKERSRAETITESS (NET) .
TRES [ frompon serices
It has been found by combining the data of the
Infernational Trade Organization with the data of the
research group, the 2016 international tourst trade in
services was the largest component of the 2016

international trade in serices and the touris! trade in &MEH [ Fronciol services
services accounted for 25.1% of the whole interniational - 3* NRFRREE W itelechl

frade in services, The percentage of the 2016 - —
international  tourst  frade in  services was 2.3 . ammaens W oo enices

mEEE W Tout services
BHES M fuiding services

RES [ Imuronce services

percentage points higher than that of the 2016 tA. ZRIAFRS W Detionc cuthwal and
international building frade in services and 7.3 B.8% 25% 1.8% REMEEE B of ik i
percentage points higher than that of the 2016

intermnational transport trade in services [See Figure 7).

v[ SERARIFFR & RIS
Global tourism investment grows quickly
2017 F2IRimHe BN B306.8 2570, 8 2016 SR 4. 1% A HFF, SIS 2 N RERSmE g, BeF 3 ENES F R E N,

2008 F2HEREIERE, RIHIEGEEAL, 73IE 2009 F£30 2010 FEMAMHE 2013 2 2017 FRFE), SERHIENFIR R
42% WE8 ).

a MB6 2008-201TIERITRMEES (+H2RR )
Figure 8 Global toyrlsm investmen! omounts from 2008 fe 2017 [UID | Bllon]

The 2017 global tourism investment amount is USD
832,48 billion, an increase of 4,1% compared with
that of the previous year, In recent ten years, the
global tourism investment has grown rapidly while it
has obviously affected by the macro-economy.
The tourism investrment remarkably decreased after
the global financial crisis broke aut in 2008. The
tourism investment grew negatively in bath 2009
and 2010. In the five-year period from 2013 to 2017,
the average growth rate of the global tourism in-
vestment 4.2% (See Figure B).

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017E

ELHEHEENRES, TRhEkhIRHIEHIEEA . IR B0 SR EARRBRREGHELR (2017)

. 20178 AL IS AN & S IR RIS AHINAI8. 1%, 1REWIN b oot st
R 6% (ES) . s A5

In the global tounsm investment, the tourism investiment scale of the

Asia-Padific Region is the largest and the growth rate is the fastest. In

2017, the tourism investment scalle of the Asia-Pacific Region accounts 1 Atcan

for 38.1% of the global tourism investment scake and the growth rate 3.6% % M M Amencan

(See Figure 9). T & [ Asia-Pacific
& M [ European

&% 3 [ Migdia East
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Cities play important roles in the global tourism economy

FRERMT HRRBEDRESSE (WTCF ) A& REMPHESEHREIETTHD ( SHHTERSNN23 ) PIERTsRERR, 2017
£, X871 B AHE R AR AR JEAR, HSRHRAMIBHEAR (1242008 ) 8926.6% ( WE1M0) . BERR, WTICF=322/
SRETRET SRERRFPENL= 2 —EEE.

After collacting and analyzing the relevant data from 87 of the WTCF member cities (about 2/3 of the total member cities) with more complete
data, the report has found that the 87 member cities have received 330 milion entry tourist amivals in 2017, accounting for 26.6% of the
glabal entry tourist amivals (1.24 bilion amivals) (Sea Figure 10), that is, 2/3 of the WTCF member cities have received nearly 1/3 of the global
entry tourists.

10 tREREARa LT R ENRI N BRNE S NEE GJ Hi ZRESIRGEER EHLE ESans
Figure 10 Percentage of the entry fouwists recelved by &7 of Figure 11 Distribution of Esting locations of the fed foursm compoanies selected
tihve WICF member cifies in the global enbry fouists @ 30 romple companie: in the report
153
1
EpERTRA W New Yok Stock Exchange
s R [l MASDAG Stock Exchange
e 2Bs Ml London Stock Exchange
EnEs R [l Hong Kong Stock Exchange
EEEATH RS W Fronkhet Stock Exchange
EgEnxan [l Posstock Exchange
SRFENTER [l Torento Stock Exchange
BRETERERE W Auvkobon Sock Exchangs
rmEnzRE M Shonghal Stock Exchange
| SRR ARt
Parcantaga of the entry tourists recanved EHE: WindBB Data sowce: Wind Data

Dby th ot cithes in iha giobal entry lounsis
™ 230 BRI EET IR AR

Parcantage of the entry tourists eceived by 213 of
the WTCF mamber citis in the global entry tourists

EERARiR LA SHFEIBK

Global listed tourism companies continue to grow

EREEMSHAAARMENS0RIEN EHASiRToN, HPaB12RRFHEXNNa. 108ERAT), 128AELELE. 16REa%
5. MENFR, MERSRFAS EHE-ER SR EEREh, HhRERSIEEERRNANNA TR S 5H20R ISR,

The report has selected and anclyzed 50 most representative W12 SoRERESEELNAHNERERE (2010-2015)

isted toursm companies in the world, including 12 companies x'b':;“;mwmﬁ?hrﬁgmm rate of the lited foursm componkes
related to fravel ogencies, 10 fransportation componies, 12 hotel

companies, 16 comprehensive companies. As shown in Figure 900000
11, the listing locations of the selected tourism companies cover
the global major copital markets, 20 companies and 15
companies have been respeclively listed at New York Slock 000
Exchange ond at NASDAQ Stock Exchange. 00, 000

B0, 000

2010FBR0165, BSOS LHATOHEHIS! 68ZRT
HHSTI7850 83128670, MAMNET14.04%, MO0 13EMERT, 000
ELLHHEE3.77% . AEESORII EHADSBMMET 2, 5B 0,00
W AT 5

200, 000

The total market capitaiization of the 50 listed tourism companies  100.000

increased from USD 356.148 bilion of 2010 to USD 785.983 bilion of "

2016 with a compound average growth rate 14.04%. The 2013 2000 2011 2oz €13 2004 203 2016
growth rate was the highest. The year-on-year growth rate was

£3.77%. During the & years, the tolal market copitalization of the — B0 EEERT) e PECARE (%)

50 listed tourism companies increased by 120%, which was Satctmnorbet copliolrllon S0 Lmilkoo) Yearaorysar growthirle {X)
corgistent with the major capital market index growth rate. WNER: WindSl Dala source: Wind Data
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